
Hello Doctor 

Easy access to expert advice



As a member of FundsAtWork, you 
automatically have access to Hello Doctor. 
Hello Doctor gives you expert health advice 
from a qualified medical doctor via your 
mobile phone, whenever you need it,  at no 
additional cost.

All conversations with our doctors are 
completely private and confidential.

 Talk to a Doctor: Get instant access to   
 a doctor from your mobile phone via 
 the Hello Doctor App or by dialling    
 *120*1019#. This service is 
 available 24/7/365, and you can ask 
 that the doctor call you back and give 
 you advice over the phone. That’s right, 
 the doctor will call YOU!

 Text a Doctor: You can also request a text-  
 based conversation with one of our doctors.
 Daily health tips: Daily health and wellness   
 advice, articles and health tips.

 Monthly newsletters, health quizzes &   
 more.

 Visit the hello doctor website for more info : 
       www.hellodoctor.co.za

Your access to Hello 
Doctor includes the 
following:



Client contact centre: 

Telephone: 0860 65 75 85 Fax: 012 675 3970 

Email: momentumcorporateclient@momentum.co.za       Website: www.momentum.co.za 

www.momentum.co.za                                          twitter.com/momentum_za                                          facebook.com/momentumZA
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Disclaimer  

Copyright reserved © Momentum Metropolitan 2019 – Momentum Corporate  is a part of Momentum Metropolitan Life Limited (registration number: 1904/002186/06), 
a wholly owned subsidiary of Momentum Metropolitan Holdings Limited. The document is for illustrative purposes only and does not constitute tax, legal, accounting or 
financial advice. The user relies on the contents at his sole discretion. A person should not act in terms of the information in this document without discussing it with an 
authorised financial adviser and should seek personal, legal and tax advice. Momentum Metropolitan Holdings Limited, its subsidiaries, including Momentum Metropolitan 
Life Limited, shall not be liable for any loss, damage (whether direct or consequential) or expenses of any nature which may be suffered as a result of or which may be 
attributable, directly or indirectly, to the use or reliance upon this publication. Terms & Conditions apply  
 
Momentum Metropolitan Life Limited an authorised financial services and registered credit provider Reg No 1904/002186/06 (FSP6406) and rated B-BBEE level 1.


