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Your membership 

Your employer has chosen us to help you 
improve your financial wellness. 
You are now a member of either the FundsAtWork 
Umbrella Pension Fund or the FundsAtWork 
Umbrella Provident Fund, or both. Check your 
benefit statement to see which Fund you  
belong to.

This quick guide summarises the most important 
things that you need to know about your 
membership with FundsAtWork. 

Call us on 0860 65 75 85 if you have any questions.

Momentum is your lifetime financial wellness 
partner.
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About FundsAtWork
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Know your score

To be financially well means to know your own financial needs and to take action to meet them. This 
includes your insurance and retirement needs. Before you can improve your financial wellness, you need 
to know if you are financially well. 

To find out, do the quick MyScore self-assessment at www.momentum.co.za.

Check your benefit statement that you received with your welcome pack, to see the insurance and 
retirement benefits you have with FundsAtWork. 

Discuss your score and your benefits with a licensed financial  
adviser. You can contact the financial adviser of your scheme  
to help you to improve your financial wellness. Ask your  
human resources office for the contact details. 



FundsAtWork - Quick guide     7

Know your benefits
The benefits that you have with FundsAtWork will help you improve your financial wellness. Your benefit 
statement shows the benefits that your employer has selected for your scheme. You need to know exactly how 
these benefits will help you at the different stages of your life. The benefit statement and the member guide 
explain your benefits in detail. 

Log in to the member website at www.momentum.co.za to read your documents online. If you can’t go online, 
call us on 0860 65 75 85.

Depending on the benefits that your employer has chosen for your scheme, you may be able to make changes 
to them. For example, you may be able to increase or decrease the amount of insurance cover that you have, 
change your investment portfolio and your monthly retirement savings contributions in line with your needs.

Your family should know
Tell your family about your benefits with FundsAtWork. If they don’t know about them, they can’t claim 
and will suffer financially when you die. Let them keep our number - 0860 65 75 85 - in a safe place.

Make sure that your will is updated and that you have a trust for your children in case you and your 
partner die at the same time. Momentum Fiduciary Services can help you. Contact them on 0860 000 107 
or send an email to momentumtrust@momentum.co.za

R
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How to register for  
your online profile 

1.	Go to www.momentum.co.za and click on 
REGISTER at the top right of the screen.

2. Click on Register as a client.

3.	Create your online profile. Under identification 
type, select registration code and enter the 
registration code given in your FundsAtWork 
welcome letter.

4.	After submitting your information an activation 
code will be sent to your email address. 
Capture this activation code to finalise the 
process and activate your online profile.

If you need help registering, call us on 
0861 110 220.

1

2

4

3
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How to log in 

You can login to your online profile after you have 
completed the registration process.

1.	Go to www.momentum.co.za and click on 
LOGIN at the top right of the screen.

2.	Under My Momentum, enter the 
username and password that you 
selected when you created your online 
profile and then click LOG IN. 
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Self-service 

Once you are online at www.momentum.co.za you can:  

•	 Understand exactly how your benefits work - read your benefit statement and the  
member guide. 

•	 Change your personal details.

•	 Update your contact details.

•	 Change your beneficiaries. 

•	 *Change your product option.

•	 *Change your insurance cover. 

•	 *Change your investment portfolio/s. 

•	 *Change your retirement savings contributions.
* Depending on the benefits that your employer has chosen for your scheme. 
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Stay on top of your financial wellness

•	 Track your investment growth.

•	 Track your administration requests, for example, if you have changed your product option or  
investment portfolio. 

•	 Stay ahead of changes that can affect your benefits.

Make sure that we always have your correct contact details. 

Update your personal details using the form in your welcome pack.

Choose to receive the SMS and email messages.

Call 0860 65 75 85 if you want to opt out of these messages at any time.
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Who will get your money when you die?
You can nominate any person to receive any part of your retirement and insurance benefits when you die.  
But your benefits may not always be divided like you thought they would be. This is how it works.

Your benefits with FundsAtWork

Your retirement savings benefits + your 
insurance benefits that are provided by 
the Umbrella Fund that you belong to: 

•	 The trustees will consider the 
nominations you’ve made, but they 
must make sure that the people that 
are financially dependent on you will be 
taken care of first.

•	 Then they will divide any money that is 
left over between the beneficiaries that 
you have nominated.

•	 Complete form MEB008 included in 
your welcome pack.

Your standalone insurance benefits that 
are not provided by the Umbrella Fund 
that you belong to, but that are part of a 
separate insurance policy your employer 
has with FundsAtWork:

•	 These benefits will be divided based on 
your beneficiary nomination.

•	 The trustees of the Fund have no 
say over your standalone insurance 
benefits.

•	 Complete form MEB070 included in 
your welcome pack if you have  
standalone insurance benefits with 
FundsAtWork.

Your beneficiaries can choose to buy an annuity with the death benefit or a part of it, instead of receiving it as a lump 
sum. This will ensure that they receive a monthly income from the benefit. Death benefits for a minor child can also 
be paid into a trust set up by you, or by the child’s guardian. Please discuss these options with your family and also 
let them know that Momentum can assist them.
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What if a family member dies?

Depending on the benefits that your employer has chosen for your scheme, your family members may be 
covered for a funeral benefit or a spouse’s death benefit. Check your benefit statement to find out if these 
benefits apply to you and your family. 

If they were covered and they die, you need to fill out the correct forms to claim the benefit. 

To claim the Family Protector funeral benefit, complete form MEB009.
To claim the spouse's death benefit, complete form MEB028.

You can ask your employer or your scheme's financial adviser to help you to complete the forms.  
You can also call us on 0860 65 75 85.

For all FundsAtWork’s forms, go to  
https://www.momentum.co.za/for/business/products/funds-at-work/forms.
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If you become disabled

If you can’t do your job because you are injured or have a disease, you must inform your employer 
immediately. It is important that we know about a potential claim as early as possible. To prove that you 
qualify for the benefit, you must submit medical evidence together with the claim form. This applies to 
you only if your employer has chosen disability benefits for your scheme. Check your benefit statement to 
see if you have disability benefits.

Complete forms DB1001 & DB1004 to notify us of a potential claim.

All other disability forms are available if you go to  
https://www.momentum.co.za/for/business/products/funds-at-work/forms.
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If you resign or are retrenched
You have to choose:  

1.	 The smart decision 

	 Consider preserving your retirement savings with the Momentum Corporate Preservation Funds. 	  
This smart decision will improve your financial wellness. Complete form MEB 001. You can also 
transfer your retirement savings benefit to your new employer’s retirement fund or to a retirement 
annuity.

2.	 The not so smart decision

	 South Africans change jobs on average every 5 years. Most of the time when they leave their 
employer, they take their retirement savings in cash. Before they know it, their retirement savings are 
gone and they have to start saving all over again. 

If you take your retirement money in cash every time you change jobs, you could only have 30% of the 
retirement savings that you should have had at retirement.

If you have insurance benefits with FundsAtWork, you don’t have to lose them when you leave your 
current employer. You can take up a similar individual policy with Momentum Myriad at a competitive 
price for a sum assured less than or equal to the amount of cover you had with FundsAtWork. Certain 
conditions apply. To find out more please call our client contact centre on 0860 65 75 85.
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When you retire

As your retirement date comes closer, you should think about how to invest your retirement savings to 
make sure that you and your loved ones have sufficient income until you die. 

The trustees of the FundsAtWork Umbrella Funds have selected the Momentum Golden Income With-
Profit Annuity as their preferred solution, to help you with a sustainable income at retirement.

To find out more about this option, go to  
https://www.momentum.co.za/for/business/products/funds-at-work/brochures.

Speak to the financial adviser on your scheme to help make the decision that is right for you. 

You must complete form MEB003. 
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Family Assistance Benefit
The Family Assistance Benefit is available to you, free of charge.

It is a 24 hour/365 days a year service to support you and your family during certain traumatic life events. 

The support services include: 

•	 funeral assistance, for example, help with arranging the burial or cremation and ensuring that the 
remains of an immediate family member are safely transported to a funeral home closest to their 
normal place of residence; 

•	 counselling, for example, when you have been a victim of a violent crime or have lost a loved one; 

•	 trauma and assault support, for example, rape, hijacking, HIV protection and treatment; 

•	 broad-based legal assistance provided by admitted attorneys within all areas of the law; and

•	 emergency medical services in the event of an accident, violent attack or sudden severe illness.

To make use of the Family Assistance Benefit, call 0861 666 111.
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Because you are a member of FundsAtWork, from January 2016 you have access to Hello Doctor. Hello 
Doctor gives you expert health advice from a qualified medical doctor via your mobile phone, whenever 
you need it, for FREE! 

All conversations with our doctors are completely private and confidential.

Your free access to Hello Doctor includes the following:

•	 Talk to a Doctor: Get instant access to a doctor from your mobile phone via the Hello Doctor App or by 
dialling *120*1019#. This service is available 24/7/365, and you can ask that the doctor call you back 
and give you advice over the phone. That’s right, the doctor will call YOU!

•	 Text a Doctor: You can also request a text-based conversation with one of our doctors.

•	 Daily health tips: Daily health and wellness advice, articles and health tips.

•	 Monthly newsletters, health quizzes & more!

You will soon receive your login details for the Hello Doctor App, if we have your valid ID number, cell 
number and email address.  All you have to do is to download the App and log in with the details sent to 
your cell number. 

Update your personal details by submitting the personal details form in your welcome pack or go to  
www.momentum.co.za.
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Boost your financial wellness
As a member of FundsAtWork, you can get a percentage of your life cover and dread disease premiums 
back with the Healthy Heart benefit. If you register for the Healthy Heart Benefit, the money will be paid 
into your retirement savings account with FundsAtWork, your Momentum HealthSaver account, if you 
have one, or into your Pick n Pay smart shopper card as points. No cash is paid out to you.

To qualify for the Healthy Heart Benefit:

•	  You must be a member of FundsAtWork (you can tick this box because you are a member of the 
FundsAtWork Umbrella Funds); 

•	  You must have life or dread disease cover with FundsAtWork. Check your benefit statement to see if 
you have these benefits. 

•	  You must be a member of Multiply. The percentage of your insurance benefits that you will get back 
depends on your Healthy Heart Score, your Multiply product option and your Multiply status.  

For more information contact the financial adviser of your scheme or call us on 0860 65 75 85.
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What do you think?
 
If you don’t tell us what you think of our service and solutions, 
we won’t know. 

If you are unhappy, we want to resolve the issue. 

Step 1 - 	call the service consultant on your scheme on  
	 0860 65 75 85. If your problem is not resolved, then,

Step 2 - 	escalate the complaint to your scheme’s portfolio 	
	 head, who will confirm within 24 hours that your 	
	 complaint has been received. If you are still unhappy, 

Step 3 - 	send an email to our complaints resolution 	
	 department at  
	 complaints.resolution@momentum.co.za  
	 and you will receive a response within 24 hours.
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Disclaimer

Copyright reserved © MMI 2016

Conditions for use: The contents of this document may not be changed in any way. The document is for illustrative purposes only and does not constitute tax, legal, 
accounting or financial advice. The user relies on the contents at his sole discretion. A person should not act in terms of the information in this document without 
discussing it with an authorised financial adviser and should seek personal, legal and tax advice. MMI Holdings Limited, its subsidiaries, including MMI Group Limited, 
shall not be liable for any loss, damage (whether direct or consequential) or expenses of any nature which may be suffered as a result of or which may be attributable, 
directly or indirectly, to the use or reliance upon this publication.  MMI Group Limited (registration number:1904/002186/06) is an authorised financial services and 
credit provider. MMI Group Limited is a wholly owned subsidiary of MMI Holdings Limited.

Contact us
Client contact centre:
Tel: 086 065 7585
Fax: 012 675 3970
Email: clientcontactcentre@momentum.co.za
Website: www.momentum.co.za/fundsatwork

Physical address:
Momentum FundsAtWork
268 West Avenue Centurion
Gauteng 0157

Postal address:
PO Box 7400 Centurion 0046

Pension Funds Adjudicator
4th Floor, Riverwalk Office Park 
Block A, 41 Matroosberg Road 
Ashlea Gardens
Pretoria 0181 
Tel: 012 346 1738 / 012 748 4000
Fax: 086 693 7472 
Email: Enquiries@pfa.org.za
Website: www.pfa.org.za
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